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HOW TO ACCESS BEST DOCTORS®
Phone 1800 325 578

CGU.ASKBESTDOCTORS.COM

Important Information

Best Doctors®’ services are not intended to substitute 
professional medical advice or provide a medical 
diagnosis or therapeutic recommendations on their 
own. The outcome does not represent or guarantee 
that anyone will obtain a similar result, as the case will 
vary depending, among other circumstances, on the 
information provided to Best Doctors®.

Best Doctors® isn’t insurance and it doesn’t replace your 
relationship with your current doctor or medical specialist.

Information about the history of Best Doctors® and 
choice of specialists was sourced from Best Doctors®. 

This brochure has been prepared by CGU and is 
intended to provide general information only, without 
taking into account any person’s objectives, financial 
situation, medical or other needs. 

Frequently Asked Questions

Who are Best Doctors®?

Founded in 1989 by Harvard Medical School 
doctors, Best Doctors® now provide their services to 
more than 30 million members in over 100 countries. 

For over 20 years, they have asked doctors to 
identify the doctors they consider the leaders in 
their field. Today, their network of Best Doctors® has 
more than 53,000 experts in over 450 specialties 
and sub-specialties.

What can I use Best Doctors® for?

If you’ve been diagnosed with a condition, injury 
or illness, Best Doctors® can provide you with an 
important second opinion from a global expert 
considered by peers to be one of the very best in your 
condition. Alternatively if you have questions about a 
condition, you can have those questions answered by 
a global expert or by an Australian GP. Best Doctors® 
can also connect you with the nearest expert in their 
database so you can make an appointment.

What will it cost me to use the service?

Use of the Best Doctors® the services is free for 
selected CGU policy holders, their partner, children 
and parents. It is 100% confidential, Best Doctors® will 
not share any information about your case with CGU.

Do I have to collect all my own medical 
records?

No, collecting medical records, relevant pathology 
and x-ray films is all part of the Best Doctors® service. 
Best Doctors® will explain each and every step of the 
process when you log your case with them. 

“The Best Doctors® report was 
extremely important. Both my 
GP and my respiratory specialist 
were impressed with it.”  
– Paul

CGU AND 
BEST DOCTORS 
HELPING YOU TO  
SEE IT THROUGH



We know that it’s not always easy to access 
medical specialists. Distance, waiting lists, 
uncertainty about who to see and time taken 
away from your day job often make it difficult 
to get to those vital appointments.

That’s why CGU have partnered with Best Doctors®, 
we want to ensure that our valued customers have access 
to some of the best specialists in the world, free of charge 
and from the comfort of their own homes. 

Why? Because we believe that your health and well-being 
should be a priority and this is one way that we can 
help with that. 

Why do people contact  
Best Doctors®?

“It’s hard to imagine having 
your questions brought to a 
world expert on your condition,  
but it’s really true.”  
– Helen

97% of Best Doctors® users 
would recommend the service 
to family and friends.

How does Best Doctors® work? 

In-depth medical review

Have one of the world’s leading specialists review your 
medical case through Best Doctors®’ In-depth Medical  
Review service. More than a second opinion, this service 
is an exhaustive analysis of your case by an expert in your 
particular condition. It’s a service that complements the 
care your own doctor is providing. You don’t have to travel 
or hunt down medical files. Best Doctors® collect all your 
records, X-rays, scans, test results – even pathology samples. 
Files are reviewed. Images are re-read. Samples are retested 
at world renowned centres of excellence. After an in-depth 
study of your case, a Best Doctor® provides a comprehensive, 
personalised report, including treatment recommendations. 

Ask the Expert

Are you confused about your medical condition? 
Need more information about its possible progression or 
treatment options? Do you have other questions about 
your condition that don’t require an in-depth review of your 
medical files? Ask The Expert can help with quick answers. 
Your questions are addressed by a global expert who 
specialises in your condition.

Find an Expert

Best Doctors® can search their network to help you find the 
nearest expert for your condition.

Doctor Online

Simply submit your questions via the Best Doctors® member 
portal and one of their carefully selected Australian General 
Practitioners will provide a personal answer within 48 hours. 

Member Portal

In addition to accessing the above services, Best Doctors® 
member portal has a great range of health information tools, 
including a medical encyclopedia and multimedia library

Who can use the Best Doctors® 
Service?

CGU are the only general insurer able to offer the 
Best Doctors® service, free of charge to selected 
CGU policy holders.  

Upon receiving a welcome letter to Best Doctors®, 
the Best Doctors® service can then be used by the 
CGU policy holder, their partner, their parents and their 
children, all at no charge. It’s just another way that CGU 
are adding value to your insurance policy. 

What can Best Doctors® be  
used for?

The service can be used in many ways, but some  
of the more common ways to use the service is for 
second opinions on confirmed diagnosis in the  
following specialties: 

42%

7%

17%

10%

12%

12%

 Doubts about treatment 42%

 Doubts about surgery 17%

 Don’t understand diagnosis 12%

 Symptoms not improving 12%

 Doubts about doctor 10%

 Doubts about diagnosis 7%

Skin, eyes, ear, 
nose & throat 5%

9%
Oncology (cancer)  

& haematology  
(blood)

Gynaecology 
& obstetrics 
(reproduction)

4%
Neurology & 

neurosurgery 
(brain and  

nervous system)

11%

Nephrology  
& urology 
(kidneys)

1%
Orthopaedics 

(skeleton)  
& rheumatology  

(joints)

19%

Endocrinology 
(hormones) 3%

Cardiovascular  
(heart) &  

pulmonary   
disease (lungs)

4%

Other 
conditions 22%

Gastroenterology 
(digestive system)5%


