Free session to CGU
policy holders

Session overview

These interactive sessions are designed to provide
employers with an overview of how workers compensation
claims are managed, in accordance with WorkSafe
guidelines. These sessions are of particular value if you

are a manager of staff, currently in a position with OHS
responsibility and/or responsible for the management of
workers compensation claims.

Program outline

e Types of WorkCover Claims

e Overview of the Claims Management Model
e Claim Segmentation

e Determining Liability

e Employer Obligations and Responsibilities

e Weekly Entitlements

e Return to Work and Injury Rehabilitation

Discover the CGU Advantage...

Claims Management
\Workshops

2010

“Our industry is one where we can
make a difference to people in their time
of need. We assist people not only to
get back to work, but more importantly
get back to their pre-injury lifestyle with

family and friends.”

David Fryar
State Manager - Victoria
CGU Workers Compensation

2010 Course dates and locations

The Claims Management Workshops run from 9am - 1pm
on the following dates:

Wednesday 17 February Melbourne CBD
Wednesday 21 April Geelong
Wednesday 19 May Bendigo
Wedneday 16 June Melbourne CBD
Wednesday 11 August Ballarat
Wednesday 8 September | Melbourne CBD
Wednesday 6 October Morwell
Wednesday 17 November | Melbourne CBD




Registration form

Title First name Surname

Company name

Address (inc. suburb and postcode)

Contact number Email address

Course date Course location

Further contact details:

CGU Workers Compensation
CGU Centre

181 William Street
Melbourne VIC 3000

GPO Box 2090S

Melbourne VIC 3001

Tel: 1300 138 601
Visit: www.cgu.com.au/workerscompensation

Easy way to register:

Fax — complete and fax the above registration slip
to (03) 8804 9411.

Online - visit www.cgu.com.au/ohstraining, register your
details and select ‘new booking’.

Email: safety@cgu.com.au

CGU

Workers Compensation

...that’s the CGU Advantage
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